HARMAN Software Upgrade Instructions

HARMAN KARDON® BDP 1

Harman Kardon, Inc. is pleased to offer this upgrade, which improves the performance of
your BDP. Specifically, this software upgrade improves the playability on many of the newer
Blu-Ray feature releases. To install the software, please follow these instructions.

We recommend that your TV is turned on and connected to the BDP while you perform the
upgrade, as on-screen instructions will be displayed. You will also need your BDP 1 remote
control.

*WARNING*
This upgrade is for the BDP 1 product used in the United States. Installing this
software in any other product may cause serious problems with your product and may
not be covered by the unit's warranty.

This upgrade must be performed using a USB Memory Stick:

1. Unzip the software ZIP file to a new folder on your PC.

2. Drag-and-drop the files “product_software_update.dat” and the folder “images” to the
root of an empty USB Memory Stick.

3. With the BDP 1 in standby, insert the USB stick into the front BDP 1 USB connector
and turn on the BDP 1.

The BDP 1 should start up and recognize the USB stick automatically.

| 4. Press the remote’s “OK” button to select the USB stick.
5. Press the “OK” button again to perform the upgrade, and follow the on-screen
instructions.
6. Remove the USB Memory Stick when the screen prompt tells you to do so and press
the “OK” button again.

The BDP 1 should power off after approximately 1 minute. If not, please turn off the BDP
1 from its rear-panel On/Off switch and turn on the BDP 1 again.

7. The upgrade is complete.



